
 

 
 
 
 
 
 
 
 
Virtual visits are a great way to be seen in a safe and secure manner. The best method for 
accomplishing these is through a tablet or smartphone (a PC may also be used).  
 
To be ready for your visit, please read the hints below, and follow the instructions found on 
pages 2 and 3 of this document. 
 
If you encounter any issues or questions please feel free to call our MyChart helpdesk at: 1-833-
895-3603.  
 
Helpful hints: 
 

 Please check in about 15 minutes prior to your virtual appointment, this will also help 
trouble shoot any issues. 

 
 To best assist your provider, we recommend uploading photos of your concern/s into 

your MyChart prior to your visit. Photos are much higher resolution and can be 
extremely helpful in diagnosing and recommending treatment. 
 

o (Phone/Tablet): From your MyChart app, select MESSAGES and press the green 
SEND A MESSAGE button. Select your provider as the recipient, type “photos” in 
the subject line, click “add an attachment”. When done attaching your images, 
select the send icon (envelope with an arrow found on the header). 

o (Computer): From your MyChart screen, hover your mouse over MAILBOX, select 
ASK A QUESTION, and choose CONTACT MY DOCTOR’S OFFICE. From here, select 
your provider as the recipient, type “photos” in the subject line, and click “attach 
an image”. Browse and select your images, and select “send” when you are done. 

 
 A helpful website on how to take high quality photos is: www.dermpics.com 

 
 
We appreciate your patience as we try to accommodate and deliver exemplary care to each of our 
patients during this unprecedented time.  
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