
 

 
 
 
 
 

 
Why Market HERO Kids Registry: 
HERO Kids Registry is a voluntary, no-cost system that lets any Oregon family share 
critical information about their child’s health before an emergency. The information can 
be quickly and easily accessed by emergency medical services and hospital emergency 
department providers, ensuring they have the information they need when they need it. 
 
Where to Market HERO Kids Registry: 

• All pediatric clinics and units 
• Emergency departments 
• Inpatient areas that serve patients up through age 26 
• Staff meetings 
• Organization intranet and internet sites 
• Social media 
• Community events 

 
Marketing Methods and Examples: 

• In-hospital video screen/monitor examples: 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 

Marketing Guide for Hospitals 
and Clinics 



 

• After Visit Summary example: 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
• EPIC dot phrase example: 
 

• Social media post examples: 
 
  

 
 
 
 
 
 
 
 
 



 

• Web page example: 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

How to Start Marketing HERO Kids at your Organization: 
• Points of contact at your organization may be: 

o Department administrators 
o EMR superuser  
o Information technology 
o Marketing department 
o Patient education staff 
o Patient experience staff 

• Reach out to HERO Kids team for advice, suggested language, and materials such 
as images and videos.  

 

HERO Kids will Provide: 
• 1-minute videos in English and Spanish 

o Topics include everyday emergencies, behavioral health conditions, and 
natural disasters 

• Marketing images 
• HERO Kids logos 
• Patient and staff educational materials  
• Rack cards and Frequently Asked Questions (FAQs) 

Contact: 
www.herokidsregistry.org  
herokids@ohsu.edu 
Business office: 833-770-4376 
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